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Abstract 
 
The present study highlights the impact of Information 
technology and the awareness of OPAC (Online Public Access 
Catalogue) in user education. 
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1 Introduction 
Computer has entered in every field of our life, because of its accuracy, speed, space 
saving, cost effectiveness. Today many books like encyclopedias, dictionaries are 
coming in CD ROM.  The information technology has also left its impact on libraries. 
Information Technology plays a unique role in storing, managing and retrieving 
information effectively. Libraries are getting themselves transformed from traditional 
ones to Digital Libraries having widespread use of computers, telecommunications and 
microelectronics to facilitate on-line searching, easy access to information through CD 
Rom, DVD Rom, database, multimedia, network etc. Many libraries have started 
creating databases of their own in Machine Readable forms. The traditional methods of 
storing recording and retrieval have been changed by Information Technology. The art 
prints, charts, diagrams, equipment, filmstrip, flash cards, games, globes, kinescopes, 
kits, maps, microfilms, microfiche, microprints, motion pictures films, programmed 
instruction, disks, slides, study print, tape recording and videotapes etc. are multimedia 
materials, controlling and disseminating information, which have become challenges 
for today’s librarians. In the age of Internet, user’s expectation is increasing, he is eager 
to know everything, which is new.  Now in the modern system, OPAC (On Line Public 
Catalogues) has replaced the Card Catalogue. 
 
2 User Education 
In the age of computer, Libraries are changing their ways of rendering services to the 
users. In the changing environment, the user needs a specific training in the use of 
library services, which is effected by the Information Technology. User education 
means, to educate the user or an introduction given to user to help them to make the 
best use of the library. When a user comes to library for the first time, he does not 
know about various activities of the particular library.  In user education staff library 
introduces the user about their services, operations, rule-regulations etc. 
 
2.1 NEED 
With the tremendous production of documents, the physical organization in libraries 
have become very complicated. The situation has made things difficult for users to tap 
its resources effectively. The applications of new technology in information retrieval 
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require training for users. The changing pattern of education has also increased the 
necessity and the urgency for user education. In early days' teachers took the traditional 
classroom approach. But now-a-days emphasis is given on end use of libraries. Today, 
most of the libraries are using computers for information storage and retrieval. 
Information retrieval from databases with the help of computer is called on line 
information retrieval system. The use of on-line information retrieval system requires a 
good training on the part of the users.  With the increasing of database in various 
disciplines, the needs of user training have become evident. 
 
3 Use of Information Technology in User Education 
There are many traditional methods of user education. The advent of information 
technology in library has necessitated changes in the user education. Lectures, Library 
tour, Printed booklet, guides, seminars and workshops, orientation week, display and 
audio-visual method etc are the techniques of user education. 
 
Librarians, Programmers and Professionals should prepare audio-visual materials to 
meet the needs of the users. Earlier card catalogue form is mostly used in the library for 
locating any document. It is done through Information Technology increasingly in use 
by the libraries these days. In the new systems, library users do not have consult the 
card catalogue to search for a book. Now the OPAC (On Line Public Access 
Catalogue) is being put in software, which is used by users to search books. Software 
supplier should provide a training kit especially for user. Initial knowledge of computer 
is required for users. In the electronic age almost all the users should have preliminary 
knowledge about the computer. We can educate the user in new systems by showing 
films, videotape and audiotape etc. Some programs of user education can be fed in 
these media. Software supplier should make training kit in the software for OPAC 
module to educate the users. If this provision is not available in the software then 
library professionals and programmer should make such provision. Figure 1 shows the 
OPAC module. 
 
We can search a book in OPAC module through the following items: 
Author  
Title  
Publisher  
Any Keyword 
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Suppose, we want to search a book ‘Library and Society’ written by S. P. Sood. We 
know only the author’s name. In the provided column we first type surname ‘Sood’ 
then click OK. Now screen shows no. of hits, once again click the author twice, screen 
now shows you the searched title, again click in the title line, screen shows the full 
details and status of the book (whether the book is issued, transferred to any faculty or 
is on shelf). 
   
 
 
ONLINE PUBLIC ACCESS CATALOGUE   
 
HOW TO SEARCH A BOOK 
 
English       n      Hindi                                                              
 
TYPE A WORD        SOOD              OKb 
 
NO. OF HITS: 
 
AUTHOR   01b    TITLE   00   PUBLISHER  00    OTHERS   00    
 
KEYWORDS      00     CONTENTS     00       ABSTRACTS   00 
 
      LIST OF SEARCHED TITLE 
 
TITLE AUTHOR PUB YEAR ED 
LIBRARY AND SOCIETY S. P. SOOD ESS ESS 1999 2NDb 
 
STATUS OF THE BOOK:     ON SHELF   n         ISSUED                TRANSFER           
      
AACR2 
 
020 
S145L  Sood, S. P. 
 Library and society/by S. P. Sood. 2n d ed. –New Delhi,  
Ess Ess: 1999. 
 Ix, 233p. 
2333 
 1. Libraries- Society. I. Title 
 
Fig.1: A view of OPAC 
Thus in the above example a simple search is displayed, in the OPAC module. Using a 
projector, displayed with monitor screen, can show this type of example and we can 
accumulate these in printed booklet of the library. This is how we can educate the user 
by showing a video film of short duration. We can also educate the user by using 
audiotapes or Trial Version (Supplied by the Software Developer) to educate the users. 
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4 Conclusions 
Old Library and Information centers maintain the conventional documents. Now the 
physical form of the documents is drastically changed in CD ROM, DVD ROM, 
Microfilms, Microfiche, and Magnetic disks, Magnetic tape etc. To cope with these, 
libraries have changed their ways of maintaining documents and providing services. It 
is therefore essential to educate the user about these new changes. The main aim of the 
library is to satisfy the users. Like a customer, user of the library has a full right to 
know about the products of the library (services of library). Libraries should change 
their traditional methods of user education in the context of changed reading material in 
the above form. 
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